
How can our parents/guardians 

 assist their children on 

Canvas? 

 
Parents can assist their students by becoming an Observer in Canvas. 

Information regarding how the parents can become an observer, resources on how 

to utilize canvas, and what they are able to assist with can be found below.  When 

parents reach out to be more involved, this is the first set of information you can 

provide as a resource to our parents.  
  

Canvas Parent Apps that include information on students' pairing codes: 

Accessing the Canvas Parent App 

https://browardschools.instructure.com/courses/411/pages/accessing-the-canvas-

parent-app?module_item_id=21026325 

Using the Canvas Parent App 

https://browardschools.instructure.com/courses/411/pages/using-the-canvas-

parent-app?module_item_id=22191263 

With the Canvas Parent app, parents can  

• View the list of courses where their students are enrolled. For each course, 

parents can see syllabus, assignments (title, due date, and instructions) and 

events. 

• Set alerts to view course announcements and/or receive reminders for a 

specific assignment or event (sent to mobile devices as push notifications). 

• Monitor their child’s performance on Canvas assignments (final grade 

reported in Pinnacle). 

• Please Note: If a student does not have any visible courses parents will see a 

“No Enrollments” message, this means the teacher has not made the course 

publicly viewable yet.  

With the Canvas Parent app, parents cannot 

• Submit assignments, participate in discussions or take quizzes on their 

child’s behalf. 

• Access course content (files, pages, other students’ work, etc.). 

• Participate in the course in any way. 
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